SharkNinja US Customer Support Oct 28,2025, 221PM (11daysago) vy & €
to Adam «

Hello Adam,

Thank you for your response.

1. This was indeed a typo, the Ninja Combi's nonstick Combi Pan and Crisper Tray are made of aluminium with a nano ceramic coating that is FDA-
approved, food-safe, and free of PTFE and PFOA. The Bake Tray has an enamel coating.

2. This unit is declared as safe from PTFE/PFOA chemicals but are not declared safe for any other mentioned chemicals.

3. The Crispi unit strictly has metal components internally around its heating element and around this element's design, there is no mention of plastic
components being near the heating element in our internal records.

Regards,
Sheaniqua

SharkNinja Consumer Experience Advocate



